
 

 

          Appendix 1  
        

Summary of Response Received to a Petition Presented at a Recent Assembly 
Meeting 

 

Petition submitted on 8 December 2010 (Plenary) 

 

1. Valerie Shawcross AM presented a petition with the following prayer: 

 
“We the undersigned call on the Mayor of London to extend the Barclays’ 
 Cycle Hire Scheme to Stockwell at the earliest possible opportunity. 

 

The Mayor sent a written response on 19 January 2011 saying: 

 

“You will know that in October 2010 it was announced that the Comprehensive 

Spending Review had protected funding for London’s cycling revolution. This includes 

the extension of Barclay’s Cycle Hire Scheme ahead of the London 2012 Games. A 

public announcement was made on 10 November regarding Phase 2 expansion. Phase 2 

will see approximately 2,700 docking points created in East London across Tower 

Hamlets, North Shoreditch, Bethnal Green, Bow, Canary Wharf, Mile End, Poplar and 

near the Olympic Park to support the forthcoming Olympic and Paralympic Games. 

Another 1,500 will be added across central London by 2012, to intensify the existing 

scheme area. 

 

“Stockwell is just outside the current scheme boundary and the plans for Phase 2 do 

not include extending the scheme to Stockwell. However, if third party funding for new 

docking stations was secured through support from the local borough, businesses, 

Section 106 agreements or LIP funding then there would be a good case for future 

development of Barclays Hire Scheme in these areas.” 

 

 

Petitions submitted on 19 January 2011 (Plenary) 

 

2. Caroline Pidgeon AM presented two petitions with the following prayers: 

 
1)  " I/We the undersigned support the campaign to protect the opening hours of South 

Woodford ticket office. We call on the Mayor to honour his 2008 manifesto commitment 
to safeguard London's ticket offices. We believe that ticket offices play a vital role in 
giving help to those most vulnerable in society when they are using the Underground. We 
believe consultation on these proposals has been poor with many Londoners unaware of 
them. We call on the Mayor to keep London's ticket offices open and not to reduce their 
ability to help passengers." 

 
2)  “I/we the undersigned support the campaign to keep open the ticket offices at South 

Woodford and Woodford Station. We call on Mayor Boris Johnson to honour his pre-
election promise to protect ticket offices”  

 

The Mayor sent a written response on 1 March 2011 saying: 

 



        

 

“I can confirm that the position has not changed since I last wrote to you on this 
matter. As I have already advised, the changes London Underground (LU) are 
proposing across the network are driven by the following: 
 

 The significant decline in the number of customers using ticket offices, 
particularly following the success of the Oyster card; 

 The tube investment programme and the need to adapt our staffing to reflect 
the introduction of new technology; 

 The need to identify ways to deliver even greater value for tax and fare payers, 
without compromising the aspects of our service that are essential. 

 
“At the core of LU’s proposals is a commitment to maintaining fully and safely staffed 
stations at all times of the day and night when our services are running. Recent years 
have seen a major improvement in safety and security on trains and at stations. In 
addition to the greater presence of LU staff at gate lines and platforms, the number of 
Police patrolling the Tube network has risen from 450 to more than 700 today and last 
year crime fell eight per cent, with just 13 crimes for every million customer journeys. 
There are now over 12,000 CCTV cameras on the Tube network, with that figure due to 
rise to more than 14,000 in years to come, as well as more than 1,500 help points. 
 
“LU has also committed to keeping ticket offices open at every one of our stations that 
currently has a ticket office service (with the exception of Cannon Street which is 
being redeveloped) – but with revised opening times to reflect the decline in demand 
for ticket offices. Today, only 1 in 20 journeys on the Tube starts with a visit to the 
ticket office and some 80% of journeys are made using an Oyster card. There is a 
growing use of internet sales and automatic top-ups and on stations, there is now 
much greater provision of self-service ticket machines, and a network of 4,000 ticket 
stops at shops and retail outlets across the capital. 
 
“Therefore we have an opportunity to deploy staff to areas of the station where they 
can provide greater assistance – on platforms, ticket halls and gate lines, rather than 
behind a glass screen in a very lightly used ticket office. 
 
“The number of staff on duty at any particular time of day will depend on the numbers 
of people using the station and the characteristics and complexity of the station itself. 
Many stations are also governed by regulations that specify minimum number of staff 
required for the station to remain open. These will continue to apply and will not 
change.” 

 
 

3. Kit Malthouse AM presented a petition with the following prayer: 

 
"We the undersigned who live or work in Redcliffe Gardens, Finborough Road and neighbouring 
streets call on the Council of the Royal Borough of Kensington and Chelsea and Transport for 
London to take steps to control the excessive speed of vehicles and motor bicycles in Redcliffe 
Gardens and Finborough Road which is a danger to pedestrians and cyclists." 
 

The Mayor sent a written response on 1 March 2011 saying: 
 
“As you are aware, Transport for London is responsible for both Redcliffe Gardens and 
Finborough Road. 
 



        

 

“Using data supplied by the Metropolitan Police, TfL monitors the volume of collisions 
across London which involve personal injury, in order to inform a priority of locations 
with the most pressing accident problem. 
 
“This approach ensures TfL targets its resources intelligently in order to achieve the 
greatest impact in terms of reducing casualties. I have asked TfL to look into the 
collision record for Finborough Road and Redcliffe Gardens when compared with the 
wider road network and, in particular, the number of speed related collisions. 
 
“Across the Royal Borough of Kensington and Chelsea, the average number of 
collisions for A class roads like Finborough Road and Redcliffe Gardens is 14.74 
collisions per kilometer, per year. TfL’s collision data confirms that on Redcliffe 
Gardens over the last three year period to September 2010 (the latest for when 
information is available from the Police), there were 10 collisions on the section 
between Old Brompton Road and Fulham Road; a section of 0.71km in length. 
 
“The data indicates that the speed of the vehicles involved was a factor in only one of 
these collisions. On Finborough Road over the last three year period to September 
2010, there were 13 collisions on the section between Old Brompton Road and Fulham 
Road; a section of 0.76km in length. The data indicates that the speed of vehicles 
involved was a factor in two of these collisions. 
 
“When compared against the average number of collisions on A roads across the Royal 
Boroughs, it appears that there is not a particularly acute accident problem on either 
Redcliffe Gardens or Finborough Road caused by speeding traffic. 
 
“TfL is considering the feasibility of a scheme to improve the visibility to traffic of 
existing zebra crossings on Redcliffe Gardens, but in its 2011/2012 programme there 
are no plans to pursue further schemes along either road. 
 
“However, TfL will continue to monitor collisions across London to ensure that 
resources are targeted at those locations with the most pressing problem, in order to 
continue reducing the number of collisions in which victims are killed or seriously 
injured.” 
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